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VI. HOUSE  KEEPING  SYLLABUS

i)Theory  Syllabus

	S.No
	TOPIC


	No.of Hours
	Weight       age

	
	UNIT :- I.   HOUSEKEEPING  AS  A  DEPARTMENT: -
· The  role  of  housekeeping  in  hospitality  industry.

· Hotel,  in  other  institutions, to be applied in a slight  different  seat  of circumstances.

· Identifying  housekeeping  responsibilities  in  other  than  hotel.
	10
	10%

	
	UNIT : II   ORGANISATION STRUCTURE OF HOUSEKEEPING DEPARTMENT
· Hierardy of  housekeeping  department, hotel, hostel,                           institution  etc

· Attributes  of  housekeeping  Personnel

· Layout  of  Housekeeping  department  in  hotel,  hostel, etc

· D.    Duties  &  responsibilities  of  housekeeping  staff


	15
	15%

	
	UNIT : III  CLEANING  ORGANISATION 

· Importance  &  reason for  cleaning  

· Principles  of  cleaning ,hygiene  &  safety  factors in cleaning 

· Method of  organizing  cleaning 

· D.  Frequency  of  cleaning  daily, periodical  weekly, special/spring
	20
	15%

	
	UNIT : IV   CLEANING  AGENTS

a. Classification  of  cleaning  agents

b. Use, care  &  storage, distribution  &  control
	10
	10%

	
	UNIT : V    CLEANING  EQUIPMENT  

a. General  Considerations  &  Selections

b. Classification  &  types  of equipment 

c. Care  &  maintenance
	10
	10%

	
	UNIT : VI   FUNCTIONS  OF  HOUSEKEEPING  DEPARTMENT 

A. Area Cleaning

· Front  of  house  areas – lobby etc

· Back  of  house  areas  - receiving maintence  (Public  area)
B. Maintaining  various  records of  housekeeping  department/operation 

· Checklist

· Log books 

· Log  &  found  register/record
C. Inter  departmental  relationship 

· With  Security

· With  Maintenance 
	15
	10%

	
	UNIT :  VII  CONTRACT  SERVICES

a. Typing  of  contract  services,  in Housekeeping  ( rendered  in  hotel,  hospitals,  hostel  etc.)  other  institutional  field

b. Hiving  of  contract   services

c. Advantages  &  disadvantages  of  outsourcing 
	10
	5%

	
	UNIT : VIII  LAUNDRY &  LINEN  OPERATION

a. Layout  of  laundry  &  linen  room  

b. Laundry  equipment  &  machines

· Different  types  of  laundry  equipment  

· Selection  criteria  care  &  maintenance 

· Landry operation sorting , washing etc

c. Laundry  Agents 

· Classification  &  selection criteria

d. Stain  removal

· Principals  of  stain  removal, agents  used

e. Storage  Exchage  of  linen 

f. Maintaining  par level  &  linen  control 
	10
	10%

	
	UNIT : IX   FLOWER  ARRANGEMENT

a. Principles  of  design  as  applied  to  flower  arrangement

b. Styles  of  flower  arrangements
	20
	15%

	
	UNIT :  X   WASTE DISPOSAL

3 R’S of  waste  management

Garbage  segregation 

Disposal – use  of  different  color  coding  dust  bins. etc 


	4
	5%

	
	CSC– I

  SAFETY  &  SECURITY MEASURES:

a. Safety  awareness  &  accident  prevention 

b. Fire  safety  &  fire  fighting

c. Dealing  with  emergency  situation 

d. First  Aid
CSC - II

  ADD ON  SKILL :

· Project report 

· Funding sources

UNIT:XI  INDOOR PLANT

· Care and maintenance of indoor plants

· List of indoor plant 

UNIT:XII  WATER AND ENERGY CONSERVATION 

· Water conservation practices in hotels and other institutions etc 

· Energy conservation practices in hotels and other institutions etc 

UNIT:XIII POST CONTROL

· Areas of institution 

· Preventive measures and control measure
	2

3

3
	10%

5%

4%


ii) In column 4, Theory (VSP) Teaching hours for each chapter of the module 

iii) HOUSE KEEPING  PRACTICAL

SYLLABUS

	S.NO.
	TOPIC
	NO.OF HOURS
	Weight age

	1.
	Different  types  of  rooms  and  their  layout  ( Single  room ; twin 

&  suite) 
	3 hours


	5%

	2.
	Cleaning  agents  -  Familiarization  according  to  classification, function.


	4 hours


	5%

	3.
	Cleaning  Equipment-     familiarization of  equipment 

· their function

· care and maintenance 


	 8hours
	5%

	4.
	Cleaning  of  different  surfaces

· Metal  :-  Painted, laminated  

· Wood  -   Laminated, painted  &  polished  wooden  surfaces

· Plastic

· Floors – hard, Semi-hard  &  Soft  flooring  ( Marble, wood etc)

· Glass  -  Glass  cleanser,  economic  method 

· Silver EPNS  - Polivit,  plate  powder  burnishing  & proprietory solution  (silvo)

· Brass  -  Treditional  method proprietory solution  ( brass) 


	20 hours 
	10%

	5.
	Basic  Cleaning  Methods

A. Daily,  Weekly / periodic,  special  task  Dusting

B. Sweeping, Mopping

C. Scrubbing

D. Polishing

E. Vacuuming  
	6
	10%

	6.
	Maids  trolley – Content  setting up  trolley


	2
	

	7.
	Bed  Making -  Hotel ,  institutional, hospital  method  
	12
	10%

	8.
	Guest room cleaning  

A. Daily  Cleaning  of  guest room -  vacant room,  occupied / stay over,  out  of  order  rooms

B. Daily  Cleaning  of  bathroom

C. Weekly  Periodic  cleaning  &  Spring  Cleaning  of  guest room


	20
	10%

	9.
	Public  area  cleaning

A. Daily  Cleaning  of  Public  area

· Restaurants                                          Banquet Halls

· Rest room                                              Leisure area

· Pool  side  areas                                   Guest Corridor 

· Lawns                                                      Entrance

· Elevators                                                lobbies 
	15
	10%

	10.

11. 

12.

13.

14.
	1.   Layout  of  linen room  and  layout  of  laundry

2.   Laundry  machinery & Equipment
3.   Laundry  agents

4.   Dry  Cleaning

5.   Stain  removal  ( treating  various  stains  such as  ink,  curry,          fruitguice  etc  with  help  of  proper  laundry  agents.

 Flower  arrangement :

Farmilarization  of  Equipment  used  for  flower  arrangement

Farmilarization  of  flower  &  foliage  used  for  making  flower  arrangement 

Differents  styles  of  flower  arrangement.

    Safety  &  security

Fire  fighting  (drill)

First  Aid  

Content  of  First  aid  box

Fire  aid  in  case  of  -  burns  accidents – sling.

Water and energy conservation 

· Water conservation practices in hotels and other institutions

· Energy conservation practices in hotel and other institutions

Indoor plant 

· Care and maintenance of indoor plants 

· Various indoor plant ( list of indoor plant ) etc .
	20

20

5

5

5
	10%

10%

5%

5%

5%


XI. (i)  MODEL Theory Question Paper with Blue Print and Weightages:

                                        A.P. OPEN SCHOOL SOCIETY, HYD                                   821
 MODEL - PAPER  

     HOUSE KEEPING (THEORY) 

TIME: 3 Hours








        Max.Marks: 30

I. Fill in the blanks of all the six questions




1 x 6 = 6 M (5 Q)

II. Answer all the six very short answer questions 


  
1 x 6 = 6 M 

III. Answer any five of the following short answer questions

2 x 5 = 10 M 

IV. Answer any two of the following Essay type questions


4 x 2 = 8 M 

WEIGHTAGE BY (a). CONTENT

	Module No
	Topic
	Weightage of marks

	1. 
	
	

	2. 
	
	

	3. 
	
	

	4. 
	
	

	5. 
	
	

	6. 
	
	

	7. 
	
	

	8. 
	
	

	9. 
	
	

	10. 
	
	

	11. 
	
	

	12. 
	
	

	13. 
	
	

	SS 1 to 5 & CSC i, ii.
	Soft Skills & Personality development, Soft Skills & Personality development, Tele communication skills, Computer & Internet working principles, Entrepreneurial skills
Safety measures, Add-on skills, model project report, funding sources.
	
         4

	
	Total
	


WEIGHTAGE BY (b) OBJECTIVES:

Question Paper (Q.P) Setters are requested to ensure that the Theory Q.P. contains Marks for 

Knowledge
%        
 

Understanding
%   


Application
 %         


In the total paper

WEIGHTAGE BY (c) DIFFICULTY LEVEL: 

The difficulty level of the Questions shall be as follows

Below Average: 
50%

Average:

25%

Above Average:

25%

Model Blue Print for Theory

	S.No
	Objective
	Knowledge
	Understanding
	Application
	Total

	
	Type of question

Content Unit  
	L.A.Q
	S.A.Q
	V.S.A.Q
	M.C.Q
	L.A.Q
	S.A.Q
	V.S.A.Q
	M.C.Q
	L.A.Q
	S.A.Q
	V.S.A.Q
	M.C.Q
	

	1. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	SS 1 to 5 & CSC i, ii.
	Soft Skills & Personality development, Soft Skills & Personality development, Tele communication skills, Computer & Internet working principles, Entrepreneurial skills
Safety measures, Add-on skills, model project report, funding sources
	
	2(1)
	
	1(1)
	
	
	1(1)
	
	
	
	
	
	4(3)

	
	Total
	
	
	
	
	
	
	
	
	
	
	
	
	

	Figures within the brackets indicate the no. of questions

Figures outside the brackets indicate the no. of marks


(ii)  MODEL vtc practical Question Paper:
                                        A.P. OPEN SCHOOL SOCIETY, HYDERABAD                          821/921 - 1

PRACTICAL - I
 – HOUSE KEEPING (VTC PRACTICAL)

MODEL PAPER

   TIME: 3 Hrs                                                                                                                                  Max.Marks: 20

NOTE: Answer all the questions   (15 M for practical + 2M for viva voce + 3M for VTC practical record).  

1. Question No .of Question bank of VTC Practicals          15 marks                 (i.e.,                                                                                     ). 
                                           

(iii)  MODEL practical Question Paper for wstp – General Skills set (gss)
                              A.P. OPEN SCHOOL SOCIETY, HYDERABAD                    
821/921 - 2

Practical II– HOUSE KEEPING (GSS PRACTICAL OF WSTP)




                       MODEL PAPER


                                                           TIME: 3 Hrs                                                                                                                                     Max.Marks: 15
Practical II - General Skills Set (GSS)

      NOTE:  Answer all the questions

                                                                  15 Marks

1. Question Nos. of Question bank of General Skills Set (GSS) of WSTP i.e., the Questions given are
                                           

(iv)  MODEL practical Question Paper for wstp – cOMPULSORY MINIMUM Skills set (CMSs)


A.P. OPEN SCHOOL SOCIETY, HYDERABAD                    
          821/921 - 3

Practical III– HOUSE KEEPING (CMSS PRACTICAL OF WSTP)

MODEL PAPER

 TIME: 3 Hrs                                                                                                                                    Max.Marks: 15

    Practical III – Compulsory Minimum Skills Set (CMSS)

     NOTE: Answer all the questions   





         15 Marks

1. Question Nos.      of Question bank of Compulsory Minimum Skills Set (CMSS) of WSTP i.e., the Questions given are
                                           

note:   1. Day wise/Batch wise practical question papers I, II and III are issued to practical exam  centers only and not to individual students. The details of the actual questions of practicals of the Day/Batch will be announced by the external examiner/tester in the practical examination hall only as per the question bank of the concerned practical exam.

             2. All the Questions given in the question paper are allotted to the candidates on lottery   

                 basis drawn in lot of equal number of the candidates.
xii.   a) QUESTION Bank of VTC PRACTICAL - I (On which basis the Question numbers are given in PUBLIC examination of VTC practical  paper – I)
         b) QUESTION Bank of WSTP - General Skills Set (GSS) practical – II
         c)  Question Bank of Compulsory Minimum Skill Set  (CMSS) practical - III

 (Incomplete )
XIII. List of Tutor Marked Assignments (TMAs)
(i) TMAS for Theory (Part A 20 questions and Part B 20 questions)
(ii) TMAS for Practicals (Part A 20 questions and Part B 20 questions)
       (iii)  TMAS for Course Specific Chapter (CSC)

(Incomplete )
XIV. VERTICAL Mobility

· If one pass SSC & successfully completes VTC Programme can join craft courses in housekeeping Greenfield College

· If one Greenfield College is intermediate pass & successfully completed VTC programme can do diploma/degree  i.e DHMCT can Bsc in hospitality in leading hotel management Colleges.

· KNPW

· IIHM - habsiguda

· Greenfield College HM 

· NITHM

· State / central hotel management Colleges.
XV. REFERENCE books, materials and websites
· Hotel  Housekeeping operations & management – R. Raghubalan & smritee Raghubalan

· Martin, Robert J – Professional Management of housekeeping operations 3rd 

· Kappa, management . M – housekeeping Management

· Branson Joan, C – Hotel, hostel & hospital housekeeping.

Websites:-

1. Flower arrangement – www.thegardener.btinternet.co.vk
2. Pest control – www.peilindia.com
3. Hotel housekeeping – www.oup.com 
XVI. Modalities/norms to identify
a. Vocational Training Centers (VTCs)

Norms and guidelines to identify proper VTCs may be listed.
b. Working Skills Trainers (WSTs)

Norms and guidelines to identify proper WSTs may be listed.

XVII. Suggested for recognition as
a. VTCs
b. WSTS

(INCOMPLETE)
XVIII. specific additional fees suggested, if any, with justification
· Specific additional fees suggested for certain consumables & other may be required to run the course.

· Can be on average 1000/- per Student for 3 month VTC for a batch of 20 Students.

Add on Skills:

· Opening  a floral boutique

· Starting up Housekeeping services

· Project  report

To operate a Mobile Housekeeping service

· Funding services. 

XX. WSTP Diary 

Similar to practical record at VTC, the learner has to maintain WSTP Diary at real work place while doing practice of the course activities. A model design of the diary suitable to the course structure may be framed and detailed.

(Incomplete)
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